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CHARACTERISTICS OF PROFESSIONALISM
 HOULE 1980,

 A concept of mission open to change

 Mastery of theoretical knowledge

 Capacity to solve problems

 Use of theoretical knowledge

 Self -enhancement

 Formal training

 Competence

 Creation of subculture

 Legal implications

 Ethical practice

 Penalties for incompetence or unethical practice

 Public acceptance 







NURSING AS A PROFESSION

 Requires extensive education

 Need special knowledge, skill and preparation

 Moral principles devoted to human and social welfare

 Involve responsibility and commitment

 Recognition as Registered Nurse





PHILOSOPHY OF NURSING PRACTICE
 As the intellectual and effective outcomes of the efforts of professional nurses to understand 
the relationship between humans, environment and health

 Scientific discipline

 It must integrate a sense of values into practice

 It must include aesthetic elements that contribute to health and well-being





CHARACTERISTICS OF PROFESSIONAL NURSE
 Honesty

 Loyalty

 Discipline and obedience

 Courtesy 

 Dignity

 Personal appearance

 Tact, sympathy, sense of humor and patience

 Optimism

 Observation and adaptability 

 Gentleness and quietness

 Economy

 Sense of responsibility

 Adaptability 









CONSUMER PROTECTION ACT, 1986

 A forum for speedy redressal of consumer grievances against 
medical services. 
 People avoid going to the civil courts freely because the court fee 
is very heavy and there is long delay to get the final verdict. 
 Parliament has provided a quick, efficacious and economic remedy. 
According to this act, the decision should be taken within 3 to 6 
months.
  There is no court fee payment and the person can plead his own 
case





  six rights of the consumers, namely:
Right to safety;
Right to be informed;
Right to choose;
Right to be heard;
Right to seek redressal;
Right to consumer education.

 COMPLAINT should contain all the details of the case, an opinion or 
certificate from an expert from the doctor of concerned speciality and 
compensation demanded.
These courts only give compensations. The monetary limits of compensation 
are
a. District court- more than Rs. 5 lacs
b. State commission- 5-20 lacs 
c. National  commission- above 20 lacs 



DISTRICT FORUM

 District judge

 Two members – specialists in law, commerce, economics, accounting, industry or 
administration.

 At least one of them must be a woman



STATE COMMISSION

 High court judge, who will be president of state commission

 Two members (at least one of them should be woman) who are specialist  in 
industry, accounts, law, administration, economics

 Judgement in 30 days



NATIONAL COMMISSION

 A supreme court judge

 Specialist 4 members (one of them should be woman)
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